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Lassila & Tikanoja in short

* A Finnish public listed company specialising in
environmental management and property and plant
support services; a leading supplier of wood-based
biofuels, recovered fuels and recycled raw materials

e Operations in Finland, Sweden, Latvia and
Russia

 Founded in 1905
 Salesin 2009: EUR 582 million

« Staff headcount 8,700, including 2,000
persons working outside Finland
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L&T’s 100 years

1905

1923
1920’s—
1980’s
1980’s—
1990’s

2000's
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Jooseppi Lassila & Frithjof Tikanoja
founded the company in Vaasa,
retail and wholesale trade

Start of industrial garment production
One of Finland’s leading companies
in the garment industry, operations also in

other European countries

Multi-sector industry: non-woven fabrics
and flexible packages, service industry

Service industry

BUOMALAIBESSA ARJESS A
YUGDESTA 1905




Operating area and services

Finland .
 all L&T services g Z \

oY ¥\ e
Sweden

* Hygiene services for the food industry
Latvia

* Environmental management services;
recoverable fuels and recycled raw
materials

« Cleaning and office support services,
outdoor area maintenance

- . . L / { ”~
* Cleaning and office support services ) M)

Russia Sergiev
* Environmental management services; Dubnaposad
recycled raw materials O
» Cleaning and office support services, MOSCOWNﬁsk

outdoor area maintenance

L&T's environmental products are available in 25 countries.
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L&T is building a recycling society

Waste materials are processed into secondary raw material and
recovered fuel at L&T’s production plants. Rejects are transported to safe
final disposal.
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L&T — Managing your environment

 How can we promote environmental matters?
One significant means of meeting this challenge is
by more efficient environmental management. This
will help save energy and raw materials

* Why do we have to get more and more out of
available materials?
Utilisation of waste materials will save significant
amounts of oil, wood and other raw materials. It
also reduces CO, emissions and improves the i
economy's competitiveness ol o

* How should we prepare for our aging population?
As the working population is decreasing in number,
companies need to increasingly concentrate on
their core businesses in order to operate more
efficiently. Optimising and centralising support
services to a cost-efficient and reliable partner will
improve competitivity



Production plant for recycled materials



Our most important resources

* 8,700 employees, including 2,000 persons working
outside Finland

» 23 production plants for recycled materials in Finland,
one in Latvia and one under construction in Russia

e 18 sorting terminals in Finland
* Rolling stock
« 800 heavy vehicles
« 1,200 vans and passenger cars
* Increasing focus on recoverable fuels,
e.g. natural gas-powered waste trucks
« Two landfills meeting EU standards
* 80 environmental permits

Enlarge



Our staff Is our main asset

L&T’s business and competitive edge are the result of the work of our

skilled and motivated staff. This is ensured by:

— effective recruitment processes and active employer image work

— ensuring successful introductory period

— developing management work from the perspective of performance
management and through the development of professional skills

— bonus practices that support our strategic goals

L&T invests in the well-being and competence of its staff through the
Sirius competence programme
— with the aim that everyone can retire in good health

— calls for the right measures at the right time, for example
prevention of accidents, high-quality occupational health services,
sickness fund and internal job circulation

Everyone — clients, employers, company — benefits from maintaining
professional competence



New from L&T

 L&T’s product development is focusing on building up
innovative service packages to support our customers’
competitive edge.

* We are focusing on product development and design of
new service models — we are introducing new service
products annually.

Examples of services launched in 2008-2009
« Eco-labelled L&T® EcoCleaning
« Energy saving L&T® Eco Maintenance

* Environmental Academy

— Training sessions with changing themes, arranged in various
locations across Finland

— Provides concrete information for the environmental
management operations



Key figures 1/3

Net sales by division 2009

EUR Million

Environmental Services 279.8
- Environmental management, recycling services,

L&T Biowatti
Property and Office Support
Services 243.1
-Property maintenance, cleaning services
Industrial Services 67.4
- Hazardous waste services, industrial cleaning,
wastewater services, L&T Recoil
Inter-division net sales -8.0
Total 582.3 [ Environmental Services

Property and Office Support Services
[ 'ndustrial Services

L&T’s business operations were regrouped on 1 June 2009. The company’s financial reporting will
be changed to reflect the new divisions at the beginning of 2010.



Key figures 2/3

Net sales, EUR million Operating profit, EUR million

2005 2006 2007 2008 2009 2005 2006 2007 2008 2009



Key figures 3/3

Staff at end of year
full-time and part-time total

2005 2006 2007 2008 2009

Investments, EUR million

2005 2006 2007 2008

2009



CENTRALISED OPERATIONS

Organisation
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Certifications 1/2

L&T’s corporate integrated management system has been
granted the following certifications based on international
standards:

* ISO 9001, quality
« ISO 14001, environment
« OHSAS 18001, occupational health and safety

ISO 9001, ISO 14001 och OHSAS 18001 certified service
production functions in Finland:

* Environmental Services, Finland: Waste management,
Recycling services, Services for disposal of confidential
material, Tyre recycling services, Bajamaja services,
Industrial cleaning

» Hazardous waste services, Turku
« Environmental products
* Food hygiene services (in addition ISO 22 000)

« Damage repair services, Southern Finland (only ISO
9001)



Certifications 2/2

Certified service production functions in Latvia:
* Property services, SIA L&T (ISO 9001)
* Environmental services, SIA L&T(1SO 14001)

Certified service production functions in Sweden:

* Property services, Lassila & Tikanoja Service AB
(1ISO 9001, ISO 14001)

Certified service production functions in Russia:
¢ Cleaning services, L&T Service LLC (ISO 9001)



L&T’'s Management System — a quality guarantee

« Based on the company operating policy, where operative
targets have been defined

* To enable consistent planning, steering and development
of operations

¢ Includes jointly defined modes of operation and offers
tools for implementing strategy and reaching targets

* Meets the demands of the following standards:
— 1S0O 9001:2000, Quality
— 1S0O 14001:2004, Environment
— OHSAS 18001, Health and Occupational Safety

L&T’s service offerings have also been extensively
certified.



L&T’s operating principles
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Customer-oriented competence

L&T’s customer group-specific service entities focus
on the needs of individual customer groups

Our solutions focus on optimising services by

utilising customer-oriented planning, control and L&T® Premises
management practices included in the L&T®
Comprehensive Solution model

Customer group-specific comprehensive
solutions, for example

— Office properties

— Shops and shopping malls

— Housing properties

— Service stations

— Heavy basic industry

— Food industry Cleaning, Property

— Event organiser maintenance and
Damage repair services

Outdoor areas care,
Property waste management,
A Wastewater services




We take care of environment and people

Our services in Finland
— Waste management
— Recycling services
— Hazardous waste services
— Wastewater services
— Confidential material services
— Environmental products
— Bajamaja toilet service
— Industrial cleaning
— Polluted soil and materials utilization
— Recycled raw materials
— Renewable fuels
— Forestry services
— Environment clearing services
— Property maintenance
— Maintenance of technical systems
— Damage repair services
— Cleaning services
— User services




Our services in Finland 1/5

Waste management

— Waste management arrangements in accordance with the
Waste Act and waste management regulations, including
waste management plans and reporting

Recycling services

— Collection, transport and handling of recyclable materials like
paper, cardboard, metal, plastics and glass

— Sorting, processing and utilisation of recyclable materials

Hazardous waste services

— Collection, transport and handling of hazardous waste
— Processing and utilisation

— Soil remediation and processing services

Wastewater services

— Cleaning, opening and imaging of sewers and pipe systems,
— maintaining and emptying of drains and separators

— utilisation of sludge and sediments

Service listing




Our services in Finland 2/5

 Confidential material services

Destruction of confidential information, ensured by a
fully closed process

Service covers all types of data, like sensitive papers,
electronic media and computers

¢ Environmental products

High quality waste collection equipment for demanding
use

Products ranging from waste containers to technical
equipments and eco products

« Bajamaja toilet services

Bajamaja products include functional toilet solutions
for many different purposes. Bajamaja products are
well-suited for parks, events and work sites.

From basic to luxury models

Service listing




Our services in Finland 3/5

* Industrial cleaning
— Cleaning of industrial process equipment and other
services for the basic heavy industry

 Polluted soil and materials utilization

— Internal environmental management and material
efficiency solutions for industrial plants

@
« Recycled raw materials L&T RECOIL

— Delivery of recycled raw materials to the industry
for use

— Basic oil produced from waste oil as a raw material
for the lubrication industry

* L&T Recoil’s first re-refinery in Finland,
Hamina

* backed up by Lassila & Tikanoja plc and
EcoStream Ltd Service listing




.:. L&T BIOWATTI

Our services in Finland 4/5

e Renewable fuels

— renewable fuels for energy production and wood
processing

» wood based bhiofuels L&T Biowatti
* recycled fuels

* Forestry services
— services for all aged forests
» forest stand management service
e procurement service
» forest regeneration service
* landscaping service

« Environment clearing services
— clearing of trees and stumps
e construction sites
* infra construction

Service listing




Huomenta Toimitilapalvelut

« L&T-owned franchise chain operating in the Helsinki,
Lahti and Tampere area

* High quality cleaning and office support services for
small and medium-sized companies and properties

« Offering a variety of solutions as a comprehensive
service:

— basic cleaning
— fundamental cleaning
— window cleaning
* The services may include further services, such as:
— minor repair work
— indoor plant care
— meeting refreshments and morning coffee

 Huomenta entrepreneurs may also offer the following
services:

— office supplies

— catering
Service listing




Our services in Finland 5/5

Property maintenance
— General property surveillance and on-call duty 24/7
— Use and maintenance of building automation systems,
maintenance of outdoor areas and cleaning of public areas

Maintenance of technical systems
— Electrical, indoor air, heating and plumbing services
— Energy efficiency services, Air-raid shelter services
— New: Energy saving L&T® Eco Maintenance

Damage repair services
— Fire repair services and after-damage prevention
— Drying services and special cleaning jobs
— Repair construction

Cleaning services
— Agreement-based basic cleaning
— Separate services such as window cleaning, waxing
— New: ecolabelled cleaning service
— Huomenta (franchise)

User services
— Reception services, mail handling and copying, supplies
and equipment Service listing




